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“THE CROWN OF QUALITY"”

CORNELIA DE LUXE RESORT
INTIGRATED QUALITY, FOOD SAFETY AND ENVIRONMENT POLICY

Committed to protecting nature and the environment, Cornelia Hotels and its employees have the
determination and power to be a leader in the national and international market and to provide
superior quality service.

Our hotels' primary targets are to provide all the necessary conditions within the scope of Total
Quality Management and to achieve success in Environmental Management; to produce and present
safe food; to ensure the satisfaction of guests; to meet the expectations of all our employees by

giving trainings to raise awareness and to help them gain individual responsibility; and to act in
accordance with an approach of continuous development and innovation.

While acting according to the Total Quality approach, it is our priority and fundamental management
principle to continuously support, protect, develop and improve the dynamic structure of our quality
management system.

To safeguard the health and safety of our guests and employees, our hotels ensure that hygiene
conditions are maintained at the highest level, and that all necessary precautions for healthy food
production and presentation are taken, thanks to Food Safety Management System application.

While conducting our activities, we detect how the environment is affected, and manage the negative
impacts, possible dangers and waste. We also take necessary measures to minimize soil pollution,
energy consumption and ensure the effective use of natural resources, and constantly improve those
processes. We work to help the adaptation and protection of biodiversity ecosystems, and to address
climate change.

In order to determine the expectations and needs of our guests, and to ensure the continuity of their
satisfaction, we consider and evaluate all feedback and make the necessary improvements.

By showing the utmost care in information security, which is the most important asset of our hotels,
we evaluate data for confidentiality, integrity and accessibility and protect it against all intentional or
accidental internal or external threats. We ensure safety for information collection and processing
activities.

All these processes are conducted in accordance with the national and international standards and
legal regulations.
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GENERAL INFORMATION

Official Category: 5 star Concept: Deluxe All Inclusive
Address: Ileribasi Mevkii, Belek, Antalya, 07500 | Hotel Area: 65.000 m2

Phone: 00 90 242 710 15 00 Fax: 00 90 242 715 25 05
Web page: www.corneliaresort.com E-Mail: sales@corneliaresort.com
Total Rooms: 358 rooms Total Beds: 750 pax

Distance to Airport: |35 km Distance to Antalya: |45 km

Distance to Belek: 4 km Distance to Kadriye: | 10 km

*** During the period of change experienced between the summer and winter season concept, when
indoor services change to outdoor or vice versa, in order to ensure our guests are satisfied to the
highest degree possible, depending on weather conditions the concept will be adapted accordingly in
the case that service will be changed to outdoor and/or indoor facilities; we kindly ask for this to be
made clear in any catalogues.

*** pets are not allowed.
Welcome Services:

e Contactless fever measurement of the guests will be made during the check in (If the fever is higher
than 38 °C, the guests will be directed to the relevant health institution for the controls)

e There is a mop for foot disinfection at the entrance of the reception and disinfectant liquid for hand
disinfection.

e Our guests will be able to obtain written information with Covid-19 measures, precautions at the facility.

e Hygiene Gloves and masks will be provided upon the request of our guests.

e Guests will be asked to inform their locations (chronic iliness if any) if have had covid-19 in the past 14
days.

e Guest suitcases will be disinfected and carried to the rooms by the staff

e Reception desk, used items, room cards, post device etc. will be disinfected at the end of the day by
leaving it in the dirty area after use.

e Payment transactions will be made contactless.

e Fruit Plates to all our guest’s rooms.

e Valet service cannot be provided due to covid-19 measures. The guests are driven to the reception by
the bellboy staff after they park their cars themselves.

e A Courtesy Room will be made available at specified times for our guests on their departure day (subject
to availability).
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Honeymoon and Anniversary Concepts:

Services Honeymoon Anniversary
Fruit plate, nuts and wine on the arrival. X X
Breakfast in the room on the first morning. X
Dinner organization for one evening (A La Carte restaurant or X X
another place which suites the purpose, free of charge)
Candle holder and fragrant candle in the room. X
Special honeymoon bed linen. X
Cake in the shape of a heart, for two persons. (Covered) X X
15% discount in CrassulaECO Spa. X

X

10% discount in CrassulaECO Spa.
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Swimming Pool Dimensions:

Place Area - m2 Depth - m Fresh
No P Water
1 | Outdoor Swimming Pool 1.000 1,4 X
2 | Outdoor Swimming Pool 626 1,4 X
3 | Children’s Pool 113 0,35 X
4 | Children’s Pool 64 0,35 X
5 | Baby’s Pool 40 0,15 X
6 | Waterslide Pool 450 1,2 X
7 | Indoor Swimming Pool (Outdoor space available) 306 1,4 X
8 | Outdoor Pool by Villa Junior Suite area. 1.010 1,4 X
Beach:
118 m long
Pier
Waterslides:
4 for adults
1 for babies

*** Qur Life Guards working hours are in between 09:00 - 12:00 & 13:00 - 17:30

e Cleaning and disinfection of all pool / beach surroundings, surfaces and materials (including walls, floors,
equipment, tables and chairs, steps, handrails, diving boards, gutters, locker rooms, showers, foot
baths, cabinets and toilet equipment) will be carried out daily, controls will be provided.

e Beach towels will continue to be provided by the staff. Towel cards will also be kept disinfected after
receiving them by the guest.

e Pool and beach loungers will be disinfected daily and towels will continue to be provided. (Ultraviolet
machine for disinfection will be applied at the end of the day with fogging method)

Free Internet Services:

Area Standard WI-FI connection |Standard Cable Connection
General Areas X
Conference Center X
All Rooms X

Extra Internet Services:

Service

Features

Extra internet connection

Serving access point to the rooms, extra speed (Band Width) requests etc.
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e We kindly would like to inform our guests who are staying in our Villa Junior Suites pool are private to
it’s guests and it might be dangerous for the kids who can not swim. We kindly state that our hotel can
not be held responsible in the case of using these pools. Guests accept in advanced all of the
responsibilty of using direct pool access once entering the hotel which his/her reservation belongs.
Cleaning services to Late C/Out rooms.

Chamber pot and baby bath are available on request.

Non-slip bath for the babies mat available in the rooms.

In addition to standard HK Set-ups, HERMES HK Set-ups are available to the Deluxe Suite and Grand

Deluxe Suite room categories.

Rich HK set-ups for repeat guest rooms.

¢ Cleaning is done daily. Bed linen is changed every second day. Changing are done daily upon request.
replaced every day (bed and pillow mattresses will be replaced after our guests check out)

e There are 3 handicapped rooms with partial sea view.

e There are 21 connection rooms in Standard room categories.

e The cups and mixers for tea and coffee setup in the mini bar will be disposable. The beds will be
disinfected after each c / out.

e Decors such as mattresses and throw pillows that were previously used for decoration were removed.
Decors that are difficult to clean have been removed. (Such as general area, wc , corridor and artificial
flowers in some rooms)

e Min 30 minutes Ozonation will be applied in the room after each check out
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Room Features:

Features Standard CGO;‘de;La Family J\L:::gr Del_uxe Grand [_)e
Rooms Rooms A Suites Luxe Suite
Rooms Suites
Number of Rooms 205 48 15 80 8 2
Room Dimensions, m2 35-40 35-40 55 50 100 120
Max. Capacity (pax) 3/2+1 3/2+1 4 3/2+1 4 4
Main Building X X X X
Annex Building X X
Garden View X
Partial Sea View X X
Direct Sea View X X X
Pool View X
Direct pool access from terrace X
No. of Bedroom 1 1 2 1 1 1
Twin Bed X X X
French Bed X X X X X X
Living Room X X X
Connecting Door X X X
No. of Bathroom 1 1 2 1 1 1
No. of WC 1 1 2 1 1 2
Jacuzzi in Terrace X X
Hair Dryer X X X X X X
Bathrobe and Slippers X X X X X X
No. of Jacuzzi 1 1 1
No. of Bath 1 1 1 1 1
No. of Shower 1 1 1 1
Central Air Condition X X X X X X
Safety Deposit Box X X X X X X
Mini Bar X X X X X X
Mini Alcoholic Drink at C/In X X
Interactive LCD TV X X X X X X
Direct Dial Phone X X X X X X
WI-FI Internet Connection X X X X X X
Cable Internet Connection X X X X X X
Carpeted Floor X X X X X
Ceramic Floor X
Inlaid Floor X
Pillow Menu X X X X X X
Turn Down Service X X
Free Laundry Service X
Flowers to Room X X
Fruit Plate / Daily X
Champagne to Room X
Extra Paid Services to Rooms:
Interactive Packages X X X X X X
PAY TV X X X X X X
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Food Services:

F&B SERVICE UNITS & HOURS / DELUXE ALL INCLUSIVE

Operating Hours Food Menu Place
Service by the

07:00 - 10:00 Breakfast chefs at the Cornelius Restaurant
buffet
Spread on

08:00 - 11:00 Breakfast table. Service | Hedera Restaurant
by the staff
Service by the

10:00 - 11:00 Late Breakfast chefs at the Cornelius Restaurant
buffet
Service by the

12:30 - 14:30 Lunch chefs at the Cornelius Restaurant
buffet
QR Code
menu /

12:00 - 16:00 Lunch . Daphne Restaurant / Hedera Restaurant
Serviced by
the staff

16:30 - 18:00 5 O’clock Tea Sél:\f/(iecteplate Daphne Restaurant / Hedera Restaurant
Service by the

19:00 - 21:30 Dinner chefs at the Cornelius Restaurant
open buffet
Service by the

24:00 - 01:30 Midnight Buffet chefs at the Daphne Restaurant
open buffet

. . Service by . . .

10:00 - 18:00 Various cookies and cakes the staff Harmonia Patisseria

10:00 - 19:00 Ice Cream Service Daphne Restaurant

Evening Ice Cream Service All Restaurants

e Thereisa

presentation was provided by a fixed staff.

Special disposable packaged product preferences are available.
Private room service (22:00 - 07:00 free / 07:00 - 22:00 paid) continues.
Special ultraviolet disinfection is applied daily in all our food and beverage areas.
Daphne snack restaurant offers all food and beverage products by the staff.

SM-04/ Rev. 02

social distance (1.5m) regulation in all our food and beverage areas.

e There is a hand disinfectant unit, special disposable and closed set-up application at the entrance of all
food and beverage areas.

e In order to minimize the risk of contamination of the food in open buffets, a vent was made and product

Menu selection is made with QR Code application in Daphne and A'la carte restaurants.
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A La Carte Restaurants:

Name Kitchen Operating Service Notes
Hours Charge/p.p.
Florian Italian 19:00 - 22:30 10 Euro Closed one day a week.
Nazar Turkish 19:00 - 22:30 10 Euro Closed one day a week.
Hedera Mediterranean | 19:00 - 22:30 10 Euro Children under 7 years are not accepted. Closed
one day a week.
Tai-Pen Far East 19:00 - 22:30 10 Euro Children under 7 years are not accepted. Closed
one day a week.
Sofa French 19:00 - 22:30 10 Euro Children under 12 years are not accepted.
Closed one day a week.
Barbeque BBQ 19:00 - 22:30 Free Open 2 days in the week

Operating Periods:

Place/Organisation Opening Date Closing Date
Nazar A La Carte Restaurant 5th of May 15th of October
Tai Pen A La Carte Restaurant 5th of May 15th of October
Hedera Restaurant 1st of April 15th of October
Barbeque 1st of June 30th of September

*** pDuring the period of change experienced between the summer and winter season concept when
indoor services change to outdoor or vice versa, in order to ensure our guests are satisfied to the
highest degree possible, depending on weather conditions the concept will be adapted accordingly in
the case that service will be changed to outdoor and/or indoor facilities; we kindly ask for this to be

made clear in any catalogues.
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Beverage Services:

- Fresh Local Import .
Bar Name Place oﬁ_legzr_lsng Dfionflt(s Fruit Hot Drinks | Beer | Alcoholic Alcoliwlic g:‘:_'yif:
Juices Drinks Drinks
Harmonia Bar Lobby Bar |[09.00 - 23.30 X X X X X X X
Olea Bar Pool Bar 10.00 - 23.30 X X X X X X X
Citrus Bar SPA Bar 10.00 - 17.30 X X
Solaris Bar Beach Bar 10.00 - 18.00 X X X
Villa Junior

Hedera Bar Suite Bar 10.00 - 22.30 X X X X X X X
Celestine Bar
Closed in Jun-Sep | Main Building | 18.00 - 24.00 X X X X X X X
Daphne Bar Pool Bar 24 Hours X X X X X X X

Room Service:
Room Service includes food, drinks and hot drinks on the Menu for 24 Hours (Free of
Charge between 22.00 - 07.00. An order cover charge of 10,-EUR applies to orders made
between 07.00-22.00 Alcoholic drinks are extra charged upon the menu price list.

Mini Bar: Minibars are refilled daily between 09:30 - 16:00
Content: 2 Coca-Cola, 2 Water, 2 Fruit Juice, 2 Mineral Water, 2 Diet Cokes, 2 Sprite, 2
Fanta, 2 Beers. Various mini drinks are served to Deluxe Suite and Grand De Luxe Suite
room types.
Tea & Coffee Facilities : They are checked and refilled daily between 09:30 - 16:00
Content : 2 times 5 different herbal tea, 2 breakfast (black) tea, 4 instant package
coffee, 4 packages coffee creamer and 2 times 0,5 It.water. The bagged cups will be used
for the hygiene.

ADDITIONAL INFO:

e In restaurants and bars, in order to reduce the risk of infection, the distance between the guests in the
seating arrangement will not be less than 1.5 m (preferably 2 m.) And the usage area per person will be
2.5 m2.

e In buffets, food and beverage services will be provided by the staff within the social distance rules.

e The cold and fruit buffet that used in the lunch service are removed and the service will be provided by
the staff. (Daphne snack restaurant)

e Tea and coffee buffet that set up at 17:00 will be removed, plate service is made by the staff.

e The chairs in the bar desks are removed because the social distance cannot be maintained.

e Disposable paper napkins, Packed forks - spoons - knives with paper pockets, Disposable packages of
Salt shaker, peppercorns sets, sugar, toothpicks etc are being used for all Bars and Restaurants.

e Single use /QR Code menu will be used in Daphne and A’la carte restaurants.
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e All reservations for A La Carte Restaurants must be made in advance. (Pre-reservation is required)

e The latest order time in all of the A La Carte Restaurants is 20:40.

e Special drink presentations are served in some A La Carte restaurants: the guests are welcomed with
Turkish Raki in Nazar A La Carte restaurant ; with Bellini in Florian A La Carte restaurant.

e Thematic Nights 4 Days a week in Cornelius Main Restaurant - selections of Mexican, Turkish, Fish and
Asian kitchens.

= In all the restaurants and bars, drinks are served to the table by the waiters.

= An Extra Menu is available in the main restaurant and A La Carte Restaurants during the lunch and the
evening meal for the charged drinks, house and imported wines.

= Dress Code is valid in all of our restaurants.

= High alcoholic drinks, domestic and foreign alcoholic drinks available in our concept are not served in the
bottle; throughout all service areas drinks, are served by the glass.

= Alcoholic drinks are not served to guests under 18 years of age.

= All Drinks are served to the table.

* Fresh Orange Juice is served during breakfast, lunch and dinner.

= All drinks at the Daphne Restaurant & Bar, Solaris Beach Bar and Hedera Bar are served in Styrofoam
cups, which have been approved by health institutions.

= Special food is prepared for guests who have requests for particular requirements for their children, and
for those who have food allergies/sensitivity and are on a certain diet.
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Beverages within the Concept:

All local alcoholic drinks, fresh, concentrated and nectar fruit juices, various soft drinks, hot drinks, wines
(Turkey’s Most Select white, red and rose wines) all standard quality of imported drinks (Beverages which are
imported to Turkey legally).

Some Beverage Brands within the Deluxe All Inclusive Concept:

Chivas Regal (12 years) Jack Daniels The Farmhouse Grouse | Johnny Walker Red
Whisky J&B / Singleton Cutty Sark Jameson Johnny Walker Black (12 years)
Ballantine’s Long John / VAT 69 |Jim Beam Glenlivet Malt Whisky
Mirage Gilbey's Smirnoff Finlandia
Vodka Absolute Blue Absolute Vanilla Absolute Mandarin Absolute Peach
Absolute Citron
Gin Mirage Gilbey's
Gordon'’s Beefeater
Rum Havana Club Bacardi Malibu
Carabica Havana Clup Anejo
Tequila Mariachi Olmeca Bianco Pueblo Silver
Cognac & Brandy | Remmy Martin V.S.0.P Metaxa Napoleon /Martell
Amaretto Archer’s Irish Cream Safari

Liqueur & Bitter

Cafe Marakesh

Campari Bitter

Jager Maister

Tia-Maria
Martini Dry Martini Bianco Martini Rosso
Aperitif Aperol Garrone Limoncello
Yeni Raki Tekirdag Raki Altinbas Raki
Efe Raki Yas Uzim Kulup Raki Efe Raki Klasik
Beer Efes Bomonti

*** We reserve the right to exchange the above with similar brands depending on availability of
supply of the brands stated above.

“"DELUXE ALL INCLUSIVE"” EXTRA PAID SERVICES

BEVERAGES:
Beer Miller Corona Extra
Carlsberg Peroni
Premium Imported Liqueur Grand Marnier Drambui Countreau
P a Irish Mist Etc
. . Johnnie Walker Blue Dimple Royal Salute
Premium Whisky Royal Salute Johnny Walker Gold etc

Champagnes and sparkling wines

Moet Chandon

Cordon Rouge

Local House Wines

Imported Cognacs and Brandy

Energy Drinks
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Other Extra Paid Services:

General Rent a Car Doctor Hairdresser
Rooms Dry Cleaning Ironing Laundry Telephone Fax
Interactive |PAY TV Interactive packages Extra internet services
Tennis Lessons Court lighting Tennis equipment
Entertainment Shops within the hotel

(Watersports can be used collectively if users are single or family). “Banana” will be used according to 50%

Sport capacity due to social distance regulation)
Football fields Golf Course |Windsurf and sailing lessons
SPA Massages

DOCTOR'S OFFICE

e Hand sanitizer will be at the entrance of the doctor office.
e Sick people must wear a mask.
e First intervention methods and equipment will be determined with covid-19 in infirmary.

e When a person diagnosed with Covid-19 is detected, the workplace doctor will refer the business to the
covid-19 crisis team to implement the protocols of the Ministry of Health.

KIDS’ WORLD / DELUXE ALL INCLUSIVE

(CORNIE KIDS WORLD’s INDOOR AREAS WILL BE CLOSED DUE TO COVID-19 PRECAUTIONS)

e Working hours 10:00 - 12:30 Open & 12:30 - 14:30 Closed & 14:30 - 17:30 Open
e Children Playgrounds in closed areas in the Mini Club will not be used.

e Disinfectant will be served in the Mini Club area by the staff.

e All Mini Club guest will be registered and contactless fever measurement will be made daily.
e Activities will be held in open area according to the social distance regulations.
e Plush-style toys that are difficult to clean will be removed.

e Other plastic toys - pens, etc. The toys will be cleaned daily.

e Cleaning will be done between 12:30 - 14:30 hours.

Foods Available:

the preparation of food especially for children of guests
who request it.

Place Hours Menu Equipment
07:00 - 11:00 Option to prepare baby food, the preparation of food
) ’ especially for children of guests who request it. Small tables and
12:30 - 14:30 Option to prepare baby food, the preparation of food chairs where children
Cornelius Main ) ) especially for children of guests who request it. can sit comfortably to
Restaurant A child menu prepared using healthy methods, option eat, high chairs,
18:30 - 20:30 to prepare baby food, a selection of ready baby foods, microwave, blender,

mixer, bottle warmer.
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Cornie Kids Club:

Operating Hours: Working hours 10:00 - 12:30 Open & 12:30 - 14:30 Closed & 14:30 - 17:30 Open
Ages: available to 4 - 12 year olds

Children under 4 may visit the “"Cornie Kids Club” but must be accompanied by a parent.

Equipment Pools
Painting Decorating Mask making
Making decorative items
Hand-made clay, dough and cardboard
L. works
Free Activities Sports activities Fruit salad, pizza, cookie making Kids disco (Open area)

Special Pirate and Red Indian games / once a week

Paid activities

** All games and activities may vary on, according to the circulars determined by the Ministry of

Health, covid-19 measures, weather conditions and the number of participants.

Room Setups for the babies for 0-2 years:

Baby cot &pillow, baby bed set, potty, baby bed & net, baby care set (shampoo - cream - foam rubber - baby

wipes - foam - plaster)
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CRASSULA ECOSPA

Spa General Informations (Social Distance Regulation)

The aim of the Crassula ECOSpa is to provide our guests with the best luxury services without damaging the
environment. In our Spa Center, which is designed to enhance your health and life quality, you can relax your
body and soul with 100% organic products that do not compromise our service quality and standards. While you
are experiencing your therapies in a peaceful atmosphere, we are proud to let it be known that we are a fully

Eco - Friendly Spa.

Crassula ECOSpa is situated over two floors. On the first floor our guests are provided with services, free of
charge: sauna, steam room, shock shower, turkish hamam relaxation lounges. On the second floor our guests
can make the most of our paid services, which include Far East massages, Relaxation massages, treatments of
Authentic period, Turkish massages, treatments based on natural and organic materials, holistic therapies.
Moreover, if you would like to extend the pleasure of our SPA treatments at home, we will be glad to advise you
of some cosmetic materials available for purchase from our SPA Shop.

* The usage capacity of the spa area will be determined and the Spa Center run with the appointment
system.

e The guests those who will use the spa area will be registered.

e Facial and skin treatments have been removed due to Covid-19 precautions.

e The required temperature and humidity rates in the spa area will be determined and checked and
monitored daily.

e The usage time of the areas such as sauna, Turkish bath, steam room will be 30 minutes by the guest
and then the area will be cleaned for 15 minutes.

e Some products used in the spa (shampoo, liquid soap, scrub, etc.) will be disposable.

Working Hours: (The usage capacity of the spa area will be determined and the Spa Center run with the
appointment system)

Fitness Center (Max. 5
08:00 - 19:00 Indoor Pool persons)
Steam Room (Max. 1 |Turkish Hamam (Max. |Sauna (Max. 3
09:00 - 19:30 person) 7 persons) persons) Jacuzzi
15.00-16.30
(9 Pers.)
09.00-10.30 (9 Pers.) [17.00-18.30 Max. 9 Persons.
09:00 - 18:30 Fitness Center 11.00-12.30 (9 Pers.) | (9 Pers.) Prereservation.
Services:
Sauna (Max. 3 persons) | Steam Room (Max. 1 person) Shock Pool (Max. 1 person)
Resting areas
Free Sauna (Max. 3 Persons)
Traditional Turkish Hamam (Max. 7 Persons) Hammam (Max 6 Persons)
Far Eastern Massages | Restful and Relaxing massages Sultan treatments
Paid N . Natural essence beauty
Traditional Turkish Hamam Treatments treatments
Holistic therapies
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SPORT & ENTERTAINMENT WORLD

Free Parts :

Darts Boccia Shuffleboard
Daytime games Table Tennis Crazy Bowling Badminton
Gymnastic&Plates Zumba&Aerobic

Motorless Water

Sports Windsurf and Catamaran (certificate compulsory), Canoe, Sea bicycle (Max 5
(with reservation) Persons)

10:00 - 18:00

World Famous Shows Circus Shows Acrobatics Dance shows

Open Air Parties Beach Party Pier Party Garden party

Live Music Concerts

22:30 - 24:00 Latin Rock Pop Oldies

e Indoor disco will not be used

Daytime games will be organized individually according to the number of capacity. Gloves will be
mandatory in individual games..

Gymnastics - Zumba - aerobics etc. sports will be held in open space. Indoor area will not be used
The pool activities have been removed.

Garden party- Beach party- Pier party will be held according to the social distance regulation.
Shows will take place according to guest demand according to the social distance regulation.

Paid Parts: (Watersports can be used collectively if users are single or family) “Banana” will be used according
to 50% capacity due to social distance regulation)

Motor Water Sports | Jet ski Parasailing Water Ski Banana

10:00 - 18:00 Ringo

Entertainment Center
09:00 - 24:00

e Sports activities where physical distance is not maintained have been removed.

e Hand disinfectant is in the activity area.

e Jet ski, surf, sailboat etc. surfaces and common life jacket, life ring, boat, etc. in water sports activities.
materials are disinfected after each use.
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Cornelia Sport Center:

Part

Free

Paid

Reservation | Area, m2

Size mXm

Features

Fitness
Center

X

70

Cardio Area: 4 tread mills, 1 Synchro,
1 Vario, 1 Crossover, 2 fitness bike.

63

Weight training Area: Various tools,
Dumbbells of various weights and Disk
weights.

65

Aerobic Area: Pilates balls, steps,
sports mats.

Tennis

36X18

2 courts — artificial grass surface

36X18

1 court - artificial grass -
multifunctional field

Lighting, lessons and equipment is
available at all courts

Football

110X68

3 professional football fields at
international standards

Golf

X 1.400.000

27 holes

Nick Faldo Cornelia Golf Club Course

International The Leadbetter Golf
Academy

Fitness Center

Fittness center run by reservation system.
¢ 90 min usage and cleaning for 30 minutes. Maximum 9 guests can be use the fitness center at the sam
time. Number of usage persons and duration of use will be indicated at the entrance gate
e Using of the fitness room will be registered.
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CONFERENCE CENTER

(The Capacities have been determined according to the social distance regulation)

There are 7 different size meeting rooms with a maximum capacity of 1700 pax. Besides the main conference
room (capacity 1000 pax) there are 6 further meeting rooms with a seating capacity of 20-550 pax. The
Convention Center has a separate kitchen with full technical equipment. A Business Center is available for

meeting organizations.

MEETING ROOMS & CAPACITIES

MEETING ROOMS AREA HEIGHT THEATRE CLASSROOM | BANQUET | RECEPTION

GROUND FLOOR
NEWTON I 750 m? 14 m 266 150 200 266
NEWTON II 250 m? 6 m 66 33 50 66
NEWTON (I + II) 1.000 m? 330 180 250 330
FOYER-LOBBY-BAR 700 m? - - - 165
LUMIERE CINEMA HALL 155 m? 6 m 40 -
PASCAL I 35 m? 4m 10 7 8 10
PASCAL II 35 m? 4m 10 7 8 10
PASCAL I + II 70 m? 4m 22 15 20 22
EDISON I 74 m? 5.5m 24 15 20 24
EDISON II 74 m? 5.5m 24 15 20 24
EDISON III 68 m? 3m 20 12 15 20
EDiSON I+II+III 216 m? 70 45 55 70
GALILEO 320 m? 4,5 m 100 60 85 100
GALILEO+EDISON 516 m>2 | 45-55m 170 110 120 170

BASEMENT FLOOR
DARWIN 42 m? 3,5m 12 8 10 12
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CERTIFICATES AND AWARDS

Travelifeygy

/
BUREAU VERITAS |

Certification

YAZICI DEMIR GELIK SANAYi TURIZM TICARET A.S.
CORNELIA DE LUXE RESORT HOTEL

ILERIBASI MEVKII BELEK
ANTALYA, TURKIYE
Buroau Veritas Belgelendimme Holding SAS ~ Ingiltere Subesi yukanda adi

gegen kurulusun, Yonetim Sisteminin asagida detaylar belittien Yonetim
Standards i gerlendirmis olup,

June 2013

Dear:

Comelia Deluse Resort

Congratulations on achieving your Travelife awards.

1SO 22000:2005

Your award plaque was made by a family business local to our offices in central London. They are very proud to be Belgelendimme Kapsami

creating plaques for Travelife and have taken the best care to provide your award. The plaque is made from
aluminium and can be recycled after ts expiry date. Your award plague is valid for two years from the day you
Initially had the audit

OTELLERDE YIYECEK VE ICECEK HAZIRLAMA,
SERVISi VE CATERING HiZMETLERI

Just to remind you by virtue of your subscription, you now have access to the “Members’ Area” of the Sustainability
system www.travelife.org Here you will find all the logos, branding instruments and guidelines you will need to
enhance your marketing using the Travelife branding. We have also included guidance on how you can promote
Your award to your customers. To access this content, please login to the Sustainability System.

Uran Kategorisi: E - Catering

ik Dongd Baslangig Tarihi : 19 Ocak 2014
Onceki DongL Gegerilik Tarihi : 18 Ocak 2017 |
Belgelendirme / Yeniden Belgelendirme Denetim Tarihi : 26 Ekim 2016
Belgelendime / Yeniden Belgelendirme Dongast Baslangig Tarihi : 09 Mart 2017 ‘

Kurulusun yonetim sistemi, standardin yeteriiiklerini kargilamaya devam ettigi surece |
bu sertiika 18 Ocak 2020 tarihine kadar gegeridir

Sertifika Numarasi. IND17.1022U1A Versiyon No: 1  Revizyon Tarii : 03 Mart 2017

&

Also don't forget to submit your entry (if you haven't done so already) for the anline Travelife Callection located at:
www.travelifecollection.co.uk

Congratulations once again!
Kind Regards,

S e

‘The Travelife Team - UK
Travelife is a trading name of ABTA Ltd

Registered office: -

30 Park Street, London, SE1 9EQ. ,, 0008
SECH BE;I IRALP
Postal address: fm SAS nxﬂmn Subesi
3" Floor et

Sertkasyon Ofisi 5" loor, 66 Prescot Stret, London, £1 8HG, Bifesik Kralk
30 Park Street \  Lokal Ofs * Burvau Veritas Gazetim Hizmetei
Aycnevier

London ‘Saneyi Gacdes, Contrum Is Morkazi, No:3 Kat. -1 34854, Kiikyai, stantul, TORKIYE
B beigelengsme Kuruigurgan temin sceebi
0044203 117 0591 B GecarlEin <50 316 518 450 teeon numarasndan teidsoudiseie
0044 203 117 0581 A\ RS
Email: support@travelife.co.uk \:rywmmw Syt
ceificse Templae 150 22000 UKAS Cat CDEG L revd.1 Jan 13,2017
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BUREAU VERITAS
Cerification

YAZICL DEMIR GELIK SANAY| VE TUR. TiC. A.$.
CORNELIA DE LUXE RESORT HOTEL

ILERIBAS] MEVKI
BELEK, ANTALYA, TURKEY

YAZIC| DEMIR GELIK SANAYI TURIZM TICARET A.S. I
CORNELIA DE LUXE RESORT HOTEL

ILERIBAS| MEVKI| BELEK |
ANTALYA, TURKEY |

Bureau Veritas Cestiieation Holding SAS — UK Branch certify that the |
Managemen! System of the above Organisation has besr sudited and

Bureay Veritas Gertification Hoiging SAS — UK Branch certify that the
Management Sysiem of the above organisaiion has been sudited and

If faund to be in ifh the of the
found fo be in with the ofthe ( system sfardards detailed balow
sysiam standards detsited befw

Slandard
Standard B

1SO 9001:2015

Scope of certification

IS0 14001:2015

Scope of certfcation

RESORT HOTEL, ACCOMODATION, FOOD & BEVERAGES,

IMPROVEMENT AND PRESENTATICN OF CONFERENGE, ENTERTAINMENT

RESORT HOTEL SERVICES

Original cycla start date: 03 July 2010
Criginal cycle start date: 24 November 2008

Expiry date of previous cydle: 23 Noverbiar 2018
Certification / Recerthzation Audit date: 26 Detober 2016
Certification f Recartficaion cycle start date: 22 November 2018

Sukject to the continued setisfatory opsration of the orgatization's MWanagsmert
Systm, this erlioara expires o 21 November 2049

Estpiy diavs of pravious cyele: 02 July 2016
Certfication / Recertfication Auditcate 15 June 2018

Gertfication / Reosrt figstion aycle start date: 01 July 2016

Subjoct to the epntinued satisfactary cperalion of the orgarization's Mansgement
Systern, this cerificate expines on: 30 Juna 2019

Certificate No:  TROO4GD21  VersionNa 2 Rewisian dats: 06 August 2018
Certficate No:  TROD4895-1 /A varsenhe:Z  Revislen date: 05 August 2018

NENS
BAAHIN TAGAY L TERAFIN TAGAY

Signsd on tahaif of
BYTH SAS UK Branit

Signed an banalFof
BVCH SAS UK Branet e

et gt |
53434 Hitaps. bt ey

St vty susiszs: 3 o, 50 s S, Lorvbn, £
oo omon, Es6a R tens Ofgpak Aapegn Aok Gacm S o

s, Londen, £1 255, Uil Gipdor:

= s 38 Bt S .
K (vt aff Se Minlee g Mapgepres W Canc: Sub. S, 21 . S4BT Malisns, stanon iy

2 aring jom e of " —p—
e irerie da iy b vblanes by coneuting tFa organizabn |

GBI iy 78 SN iy SRl e crEarsarir
To zhu I cerificetz iy plsast &2l 490 213 315 40 50.

. ek s ol sl sl s el 50 25 S1E 4T 50
3341 Bewis

KA Crrifims Temgle s - A Tt Temeltesingls it oL T T sary 30,3007
e Termglice

s slesed 3 B Jeswazy 32017 |
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Belek « Antalya « Turkey

te
ANTALYA VALIGH
QDA GUVENLIGH EYLEM KUY
REPLBLIC OF TuREY
OOVERNOREN® OF ANTALYA
1000 SAFETY ACTION COMMITTER

ST eRRal)

-’

ﬂTﬂl oy

TUI Umwelt Champion
(()R\H A Dl L \I RF\ORI’

2011 §

Deribay Mevkii 2 Bebed \nu\
ANTALYA

Comalia de Luxe Resort
Ausgezexchoet als enes der besten TUI Fenenh
wrmweltschonende und nicunflsorentiente Hotelf :?S:‘.,M’ SERATING

UYGUN TN

2006

i ‘A w3 - THES ENTURSFeaE
i ek | ST RS FULFILLS THE REQUIREMENTS FON

- ———— Pt O et S FOOD SATETY WHITE FLAG BSEVET

wed ot U/

BUREAU VERITAS

Certification

Statement of Conformity
Awarded to

YAZICI DEMIR CELIK SANAYI VE
TURIZM TICARET A.S.
CORNELIA DE LUXE RESORT

ILER{BASI MEVKI{
BELEK, ANTALYA, TURKEY
Bureou Veritas Certification certifies that the facility of the

above organisation has been audited and found w be in accordunce
with the minimum requirements of the checklist detailed below

@ .3

Al //r/ Avivt/
Tk ok kK

Yatak temizleme sistermi POTEMA isim ve adresi bulunan kurumun yataklanina Diinya Sagiik Orgatd ve
Avrupa Birligi standartlannda hijyen hizmeti vermektedir.

Mattress cleaning sy P ”‘:3“0 9 w0
of this hotel by the norms of WHO and EU
Do e s rgeonn sy o POTEMA et GREENING HOTELS
der EU und der Welt Gesundheitsorganisation gerecht gereimigt
Scape of Supphy

Cncrsu QuHCTKH waTpacos POTEMA nipeanaTaet CBoH YCTyTH 110 HTHEHE W YXORy 3amarpacami

Energy Management, Water Management, Inner Air Quality,
Waste Minimization and Recycling

‘JIPaBOOKPENEHHS M GBPONBHCKOTD 003

‘GEGERLILIK TARINI / EXPIRED DAY
01.01.2020 - 31.12.2020

Original Cersificate Dose: 09 34AY 2011

P . -

Vi Untits 29 4614) 2615 Iosa Dhte: 30 MAY 2013

e ]
— £ ('l/! lilili : D
w ;icn;w NOGLY AR

tinsion Senayi Cinddes Contan i e
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KULTUR VE TURIZM BAKANLIGI
g

CEVREYE DUYARLI
KONAKLAMA TESiSi BELGESI

THE CERTIFICATE "

BLUE FLAG

Adi : GORNELIA DE LUXE RESORT

Bty ve Tiria  : 5YILDIZU OTEL

»’

i Adresi : BELEK TURIZM MERKEZI ILERIBASI MEVKH SERIK/ANTALYA ’ &
“ Balge Sahibl  : YAZICI DEMIR CELiK SAN. VE TUR.TIC. A.§.
e : KULTUR VE TURIZM BAKANLIGI

Tarih ve Sayn  © 15.09.1998-7346

;
E Bakan a.
Genel Mizdiir

>

frfi
& V.1 SERIST No:
‘E\;; Y1 SERIST No: ()0 0281

GREEN STAR
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; quer AUSTECHNUNG ) RWARD @ First Choice
/-\\\ GULET o
N HOTELO AWARD 2008 (I ——— 2
SN » Saison 2005 6 awarded to
oo arimbm e it ﬂ ;i;ﬂzlv;%?mended by guests -
e & A O 2,
S HOLIDAYCHECK L)
il 8
TUI HOLLY
HOLIDAY CHECK
| - -
GULET HOTELO FIRST CHOICE - GOLD CHOICE
& First Choice e : e W
(X -: : AWAKDS 200%
ot s | &% e
B ‘OF HONOUR

World Travel Market

Awards 2007 CORNELLA HOTRLS

TEZ TOUR TEAM

- !
e @
FIRST CHOICE - WORLD TEZ WORLDBERRY THOMAS COOK - MARQUE of TOP 100 BEST HOTELS -

TRAVEL MARKET AWARDS EXCELLENCE CERT.of HONOUR

Loover Award 2010

& 100vVer

holiday reviews

®

AWARDS 2009

OTEL PUAN - BRONZE WTA - Turkey’s THOMAS COOK - AWARDS ZOOVER - BEST HOTEL
AWARD Leading Golf Resort for EXCELLENCE BELEK
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[ World Luxury
Horel

WORLD
TRAVEI
AWARDS

BEST LUXURY
COASTAL HOTEL

RUSSIAN TRAVEL
AWARDS - Best Resort

WTA - Europe’s Leading
Golf Resort

&

Cornelia de Luxe

Award 2011

T -k TS St £

ZOOVER - BEST
HOTEL BELEK

TUI Umwelt
Champion

TUI - Environmentally Friendly TOP 100
Hotels Worldwide

WORLD
TRAVEL

é!\" A RﬁQg %
— )
A

WTA - Turkey’s Leading
Golf Resort

WORLD
TRAVEL

f I AWARDS
Gg A ;

WTA - Europe’s Leading

Golf Resort

TUI Umwelt Champion
2011

World Luxury

Hotel
Awards

A First Choice
Gold Medal
20M

Best Premier
Accommodation
Top Gold
Medal Winner

cencsa Do

C Luxe Retort

TUI - UMWELT
SM-04 GHAMPION

BEST LUXURY
COASTAL RESORT

FIRST CHOICE - TOP
GOLD MEDAL

cluls
PUAN
Oolel

COMNELIA DELUIE AESCAT

OTEL PUAN - SILVER
AWARD

B tripads

0.0,00.0

CERTIFICATE OF EXCELLENCE

FOR THE YEAR OF 2011

TRIPADVISOR - CERTIFICATE

of EXCELLENCE
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